HOW TO OBTAIN THE ASSISTANCE FROM AN ETHICS ADVOCATE

The Ethics Advocate (EA):

Any party may be represented by legal counsel, by a REALTOR®, or by both at any ethics
hearing, including reviews. Ethics Advocates (EAs) are appointed members of the Professional
Standards Committee, comprised of REALTORS®, specially trained to assist parties during the
disciplinary process. EAs do not attend any hearings.

PLEASE NOTE: THE EA IS NOT AN ATTORNEY AND IS NOT ALLOWED TO
PRACTICE LAW.

How An Ethics Advocate May Assist:

The EA may help a Complainant or Respondent (the “Requesting Party”) at all stages of the
process. The EA can help in the preparation of complaints and responses, including the narrative
and the exhibits, in preparing for the hearing, and assisting with the hearing procedures. The EA
can also advise the Requesting Party regarding the merits of the Complaint or Response.

When the Requesting Party has chosen to use an EA, the Requesting Party must agree in writing
to hold the Association and the EA harmless and waive any claim of liability against the
Association or the EA for the conduct of the EA in assisting them.

How a Complainant Can Obtain Assistance from an Ethics Advocate:

The Complainant may request the assistance of an EA by submitting a Request for Ethics
Advocate packet (Forms D-23, D-23A and D-23B) to the Association along with a short
narrative describing the nature of their complaint. Thereafter, the most appropriate EA will be
selected.

How a Respondent Can Obtain Assistance from an Ethics Advocate:

When the Respondent is notified that a Complaint has been filed against them, they will also be
provided with the Ethics Advocate packet (Forms D-23, D-23A and D-23B). If the Respondent
would like to obtain an EA’s assistance, the Respondent submits Form D-23, Form D-23A, and
Form D-23B to the Association. Thereafter, the most appropriate EA will be selected. The
Respondent has fifteen calendar days to file a written Response to the Complaint so it will be
necessary to act quickly to obtain an EA to allow the EA time to assist the Respondent in
drafting his or her Response. If the Respondent files a Response without the EA’s assistance, the
EA can still help the Respondent prepare for the hearing and/or assist in understanding and
complying with the hearing procedures.

Further Assistance:
If a party seeking to use the assistance of an EA has any questions, please contact, Linda
Conaway, the Professional Standards Administrator at (800) 446-3646.
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